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For the Record

Dan Santorum
CEO/Executive Director

Hard to believe that it’s been almost two years since we last held the PTR Symposium in person.  
So, we are definitely looking forward to seeing you at one or more of our upcoming face-to-face 
educational events!  Here’s your chance to finish 2021 on a high note by attending: 

All three are in sunny, Indian Wells, CA, at the same time as the USA Pickleball Nationals.   
How about 2022?  There is no better way to jump-start your 2022 than by attending the  

You will enjoy three days of fabulous presentations, social events, plus an industry trade show 
with more than 40 exhibitors.  The PTR Symposium, without a doubt, is one of the best networking 
opportunities of the entire year, which is crucial with the current shortage of coaches.  

Following the PTR Symposium is the PPR Pickleball Conference from February 10 & 11th.  The PPR 
Conference is ideal for those who have been teaching pickleball or those who want to start.  If the 
later is the case, and you want to add PPR certification to become Dual Impact members, we have 

PPR certification workshops set for FEB 6th and 9th.   

All of these world-class educational events are certain to provide you with the tools to: 

The final piece of good news regarding coach education is that after more than a year of not being able to conduct face-to-face Level 1 
PTR certification workshops, we are back at it!  If you have any staff or colleagues that you know want to get certified, please check our 
website for the most up-to-date list of facility hosting workshops.  There’s more good news, Level 2 workshops will become available in 
early 2022! 

As I mentioned in my last For the Record, PSR (Professional Sports Registry) debuted on September 1st.  The ad in this issue of Tennis-
Pro that features the Original 100 Triple Threats who are certified in PTR, PPR, and PPTR.   This list is also appearing in Racquet Sports 
Industry Magazine.  There are another 100 Triple Threat members who are waiting to add at least one more certification.  This in addition 
to the 750 Dual Impact members all of whom are helping fuel the growth of tennis, pickleball, and platform tennis as we continue to . . . 
Make a World of Difference.

PTR W Workshop – December 9th  
Director’s Conference - December 10 – 11th   
PPR West Coast Pickleball Conference – December 12th 

PTR International Symposium – February 8 - 10
East Coast PPR PickleballConference – February 10 - 11

Increase business of racquets  
Teach better lessons from juniors to adults 
Run more successful programs 
Successfully leading your team/staff 
Improve your customer service 
Enhance your coaching skills 
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Your Serve

Dear PTR,
Thank you so much for such a great tournament. (PTR Wheelchair 
Championships).  Of course, I always love being in Hilton Head, howev-
er the fact that we always have such an amazing tournament to come 
to is the best. We can always count on this one being such a hit. Please 
give my best to the volunteers and know that we see all your hard work. 
It is so greatly appreciated. It was so great to see you again, and I hope 
to be back next year! 
Lauren Hopps, USA

Dear PTR,
Thank you so much for the adorable PTR Onesie for my newborn son, 
Jaxson. We can’t wait to get him on the court with some QuickStart 
Tennis! Hopefully we can make a family trip down to Hilton Head Island 
soon. I really miss my regular visits during PTR Spring Tennis Fest with 
my college team. 
Thanks again,  
Nick DeFalco, USA

Dear PTR,
Thanks much for the extremely efficient help with my subscription to 
Bob Larson Daily Tennis News and Weekly Tennis News!!  Following 
our exchange of e-mails, the two daily editions arrived that same day 
and every day since.  Again, thanks; you’re the best!
Chuck Collier, USA

Dear PTR,
I really wanted to thank you for putting the PTRW program together, it 
definitely inspired my experiences as a private and high school coach. 
I think this is what women’s sports needs, and I’m really happy that PTR 
is taking the initiative.
Monique Paris, USA

PTR, USTA, USPTA, and GPTA, and the Atlanta Athletic Club recently 
collaborated to host a Tennis Industry United (TIU) event for regional 
tennis professionals.  The TIU reception was well attended with over 50 
tennis directors, owners, tennis leaders and industry representatives.  
The following day, TIU hosted a Tennis Professionals Development Day, 
which included on-court interactive sessions for teaching pros led by 
PTR and USPTA professionals.   Some 80 pros attended and received 
continuing education credits.  
 
TIU is a partnership with USTA, PTR, USPTA, Intercollegiate Tennis As-
sociation (ITA), Tennis Industry Association (TIA) and American Tennis 
Association (ATA) which serves to grow the game of tennis.  TIU de-
velops downloadable and customizable resources and information to 
help local tennis advocates promote the benefits of tennis, attract new 
players, re-engage past players and helps to drive greater diversity and 
inclusion in tennis participation. 
 
Visit http://www.tennisindustryunited.com  to keep up to date on the 
tennis industry.  

Did you know that Metaltek, manufacturer of Playmate Tennis Ma-
chines, also makes the Playmate Pickleball Machine? The Playmate 
Pickleball Machine can throw all the necessary shots, including the 
Dink Shot, at a very fast frequency to five positions on the court includ-
ing programmable random. User friendly, the Pickleball Machine has a 
2-function remote control, holds 150 balls and is commercial grade. Call 
800-776-6770 or visit our website www.playmatepickleball.com to get 
your Free Demo today!

HEAD launched a new Prestige Se-
ries November 18th.  An innovative 
upgrade of a classic, the Prestige 
series continues to supply players 
with control and precision it has 
offered on the tour since the 1980s. 
Along with the new Auxetic con-
struction for a sensational feel, the 
Prestige has a new and distinctive 
see-through carbon element in the 
frame. HEAD is offering the new se-
ries in 3 models - Pro, Tour and MP. 
Head.com/prestige

Industry News

https://www.playmatetennis.com/pickleball/
https://www.head.com/en_US/tennis/racquets/tour/prestige.html
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Member News
Dan Root is now coaching at Catalina Foothills 
High School in Tucson, AZ.  His varsity girls team 
won their 16th State Division II team title.  His #1 
singles player, Emily Flowers, won her second 
individual Arizona State title, and doubles team 
was also in the state finals. Dan was also nom-
inated for Coach of the Year in his first season 
as coach.

Geoff Browne left his long-time position at Dunwoody Country Club and 
serving GPTA to move to Franklin, TN. Geoff has taken the job of Direc-
tor of Racquet Sports at The Grove Club.  This exciting club has 5 hard 
courts, 4 pickleball courts, Golf Course, Spa, Pools and an Equestrian 
Center.   

Jorge Andrew, PTR International Mas-
ter Professional and Clinician, is being 
inducted into the Southern Tennis Hall 
of Fame in January.   The ceremony will 
be held at the Southern Tennis Associ-
ation annual meeting.  Jorge is the for-
mer Chairman of the PTR Board and has 
served PTR throughout his 30 years as a member.  The Andrew family is 
PTR Proud as both his wife, Ana and his son Rodrigo are certified with 
PTR.

Mukul Karthikeyan, of India received his Master of Tennis designation.  
Mukul completed his 18 months of extensive training and tutorship un-
der Dr. Anne Pankhurst to receive his PTR Master of Tennis – Perfor-
mance.   Mukul is one of just over 50 pros worldwide who have com-
pleted this comprehensive Performance training and one of only 3 in the 
country of India with a Master of Tennis designation.

In the photo, Mukul (in blue) is recognized by the Chief Minister as well 
as the Minister of Sports and the Minister of Education.  

Congratulations to Steve Behmlander who has retired from Lawrence 
Tech University in Michigan. Steve was a such a positive influence - both 
on the court and off the court. His Men’s and Women’s Tennis Programs 
achieved Top 5 ranked academically out of all 25+ varsity teams at LTU 
each year since the beginning of the program...graduation rate 95%...ITA 
and NAIA recognized Academic All-American team status each year. He 
was the winningest coach in LTU history. But Steve’s proudest accom-
plishment was that his teams were named NAIA Champions of Character  
each year since the program began. Steve is a PTR Coach who Makes a 
World of Difference.

Ken DeHart won the group’s coveted George Bacso Lifetime Achieve-
ment Award. DeHart heads the tennis program at Portola Valley’s ven-
erable Alpine Hills Tennis and Swimming Club.

PTR 30-year Professional, Ernie Quarles, got a gift from his Saturday 
morning Adult Intermediates class. They surprised him at the beginning 
of class and presented him with a plaque for his dedication to their Lake 
Arbor community in providing  tennis programs.  Ernie notes that this 
is a special bunch of folks who didn’t know one another initially but 
now play several times a week together. Ernie also has 10 children in 
his Beginners class who are kids of his Adult Group. The game is now 
a part of their family. Thanks Ernie for Making a World of Difference 
through sport! 

Dr. Louie Cap, PTR International Master Professional and Hall of Fame 
inductee, recently completed his 46th consecutive Boston Marathon 
at 5.28 hours. Louie notes that running has kept him healthy and on the 
court for the past 46 years!

NEW POSITIONS

NOTABLE

PTR PUBLISHERS
Roy Barth, former PTR Board President and one of the original founders 
of the ATP, recently wrote a book, Point of Impact. Roy’s book was just 
accepted into the permanent collection of the library at the International 
Tennis Hall of Fame in Newport, Rhode Island. 

The new  book is now available for purchase at Barnes & Noble or Am-
azon. Signed copies are available at the Kiawah Island Resort and at ki-
awahresort.com.
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Men’s Open Singles:
Men’s Open Doubles:

Men’s Open Singles 3rd:
 

Coed A Singles: 
Coed A Doubles:

Coed A 3rd: 
 

Coed B Singles:
Coed B Doubles:

Coed B 3rd: 
 

Coed C Singles:
Coed C Doubles:

Coed C 3rd:
 

18 & Under Jr. Singles:
18 & Under Jr. 3rd:  

18 & Under Jr. Doubles:
  

Masters Doubles: 

Venos, Thomas def. Williams, David(2)   6-1, 6-4 
Williams, David/Wingate, Taylor  def. Boyd, Jeremy/Venos, Thomas   6-4, 6-3 
Gomez, Manuel(1)  Walkover (injury) 
 
Kelley, Chris def. Wooten, Cole  6-2, 6-1 
Kegler, Jeff/Townsend, Jeff  def.  Kelley, Chris/Heslop, Spencer (Walkover) 
Popelka, Robt  def. Downing, Avery    6-4, 6-4 
 
Wilson, Michelle def. Leblanc, Rocky    6-2, 6-2 
Vaughan, Jerry/Maddox, Lisa   def.  Young, Harold/Goode, David   6-4,4-6 (10-3) 
LeBlanc, Rocky  def  Johnston, Michael     6-2, 6-3 
 
Hartman, Tim  def.  Bennett, Michael     6-2, 6-4  
Lowery, Walter/Bennett, M (2)   def   Vaughn, Victor/Gates, Tommy 
Barbier, Max   def   Vaughn, Victor   Walkover  (injury) 
 
Goodwin, Zane  def  Castro, Jonathan   6-3. 6-0 
Pfankuch, Emmy  def.  Woodhead, McKenna   6-0, 6-2   
Goodwin, Zane/Woodhead, McKenna  def.  Castro, Jon/Pfankuch, Emmy    6-4,4-6 (10-5) 
  
Maddox, Lisa/Kegler, Jeff  def.  Shapiro, Donald/Patton, Bruce   8-6 

PTR HILTON HEAD ISLAND 
$6,000 Wheelchair Championships
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USING GAMES TO KEEP PRACTICE

FRESH & FUN
by Mitch Case
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Mitch is the Director of Tennis at Woodridge Lake in Goshen, CT.  Mitch wears many hats as he is also a Staff Pro at Farming-
ton Valley Racquet Club; Head Coach of the Northwestern Regional 7 High School Boys Tennis Team; a Coach Developer for 
the PTR; a certification tester for the USRSA; and a member of Tennis Magazine’s Playtester Panel.

Mitch achieved his Master of Tennis in Junior Development from the PTR in 2020, and is a certified iTPA Tennis Performance 
Trainer and Kovacs Institute certified Tennis Serve Specialist.

Steal
Pressure is such an important piece of competition and performance, so it’s important to constantly brainstorm new ways to challenge our players. Steal 
creates pressure by putting large chunks of a match up for grabs - players can “steal” points, games, or even a set.  
 
Here’s how we play it: 
 
Before standard matchplay begins, players should be given the rules of the steal

We’d love to hear how you’d modify any of these rules for your players!  Let us know by sharing on social media and tagging @ptrtennis!

1 - how many steals per set or match 
2 - how to activate a steal 
3 - how to complete the steal 
4 - the value of a steal (game, or set) 
5 - the consequence for losing during a steal (if any) 

Example 1 
1 - each opponent is allowed 2 steals per set 
2 - a steal can only be activated after winning a point 
3 - a steal is completed by winning the next point 
4 - a successful steal takes the current game 
5 - no consequence for losing the steal (aside from that 1 point) 

Example 2
1 - each opponent is allowed 1 steal per match 
2 - a steal can be activated after winning a game 
3 - a steal is completed by winning the next game 
4 - a successful steal is worth 2 games 
5 - a failed steal costs 1 game 

https://ptrtennis.org/events/#DirectReg
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https://ptrtennis.org/events/#PTRITS22


www.ptrtennis.org  November   2021     TennisPro  1312  TennisPro  November   2021    www.ptrtennis.org    

https://be.synxis.com/?adult=2&arrive=2022-02-04&chain=5157&child=0&currency=USD&depart=2022-02-13&group=020422PTR&hotel=56762&level=hotel&locale=en-US&rooms=1


www.ptrtennis.org  November   2021     TennisPro  1514  TennisPro  November   2021    www.ptrtennis.org    

WHO ARE THE
BEST COACHES

IN THE WORLD? 
by Edgar Giffenig

>
>

>
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>
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If you ask any tennis-enthusiast who the best coaches in the world are, 
you will hear names such as: Paul Annacone, Brad Gilbert or Tony Nadal.  
They are coaches associated with some of the best players in the world. 
  
But, what does the term “best coaches in the world” really mean? Are 
they the most knowledgeable coaches? Are they the ones responsible 
for the high level of play of top players?  What about all the coaches that 
worked with these top players through the development process? Was 
their work not important or not as important?   
  
Maybe, the coach responsible for Federer’s greatness was the grass-
roots coach who made Roger fall in love with the game - without him/
her there may be no Roger.  Or maybe it was one of his developmental 
coaches who helped him navigate the junior circuit successfully.  The 
bottom line is that the tour coach is only the last coach in a long process, 
where success at every step is essential.  

  Every stage requires great coaches with very specific skills and ob-
jectives.  The tour coach’s job is to detect and fine-tune very particular 
aspects of a player’s game.  The junior development coach has to be able 
to organize small groups of talented players and help them each devel-
op the necessary skills to compete successfully.  A grass-roots coach’s 
main goal is to introduce young children to the game and hook them for 
life by providing an ideal combination of instruction, fun and social in-
teraction.  
  
In reality, it is impossible to throw all coaches into one basket.  How do 
you compare a top tour coach to a top junior development coach or to a 
mini tennis coaching-star? They are all excellent at what they do.  How 
do you choose the best?  
  
For top players, coaches like Tony Nadal, Mouratoglou, Gilbert, etc. may 
be the best because they have a tremendous understanding of the tour 
and the skills to fine tune top players’ games.  However, they may or may 
not be ideally suited to introduce players to the game or to develop ju-
niors. 

Moreover, if one interprets the term “best coaches in the world” more 
broadly and takes into account the social impact of a coach as a pre-
requisite for consideration, tour coaches may not be at the top of the list 
because they only work with a few players during their careers. 
  
On the other hand, top grass-root coaches touch thousands of children, 
enhancing the young player’s health and well-being for the rest of their 
lives.  
  
So, in terms of social benefit, my vote for the best coaches in the world 
goes to the thousands of talented grass-root coaches who remain anon-
ymous despite their tremendous positive impact on society through the 
players they touch.  
  
Here’s, to all grass root coaches out there whose job is seldom recog-
nized.  Keep up the good work and know that you are responsible for the 
health of the tennis industry.  Without you, there are no players, tourna-
ments or champions.  You are truly, THE BEST COACHES IN THE WORLD! Every stage requires great coaches 

with very specific skills and objectives. 

Edgar Giffenig was a highly ranked junior in Mexico and played for the 
University of Texas where he completed an undergraduate degree in 
business and a graduate degree in excercise physiology.
 
Starting as an assistant coach in his alma mater, Edgar has been coach-
ing high performance players for the last 25 years. He was a national 
coach for the USA, Germany and Mexico. He has been a speaker at many 
national and international coaches conventions (ITF, PTR, ITA, USTA, 
DTB, FMT) and is a partner in TennisGate, a player development media 
company. See Edgar present at the PTR Intl. Tennis Symposium.

Accepting Applications
PTR Board of Directors

Your PTR Board of Directors is now accepting applications for open board seats.   
PTR has an active and transparent Board on which any PTR Member who is in good standing with Safe Play 
Approval may serve.  

Responsibilities include… 
 Attend 2 In-Person meetings per year plus 2 or more virtual meetings 
 Work with PTR Board and Sta� to propel the organization and it’s mission 
 Set policy, budget and governance for the organization 

If you are interested and have time to serve on the PTR Board, please complete the online application by 
Dec. 1,  2021. 

APPLY NOW

https://ptrtennis.org/ptr-board-of-directors-application/
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1-800-448-8867
Sports Tutor, 3300 Winona Ave., Burbank, CA 91504, ph: 818-972-2772, fax: 818-972-9651

www.sportstutor.com

SPORTS
TUTOR

from
$1,239 #1 SELLING TENNIS BALL 

MACHINES WORLDWIDE 
 

15% discount for
PTR members
on selected models

TENNIS  TOWER IO
with Internal Oscillation

AC/Battery
power option

 TENNIS CLUBS
 PORTABLE
& battery-powered 

TENNIS
TUTOR

from
$2,495 

#1 selling portable

 w/Spin Control

https://www.usta.com/en/home/safe-play.html
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THE
P.A.S. PRINCIPLES
by Wayne Elderton
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Over the years, I have had the privilege to train and certify thousands of 
coaches in our Canadian Coaching Certification System. The experience 
has allowed me to see which elements ‘stick’ and what coaches find the 
most useful.

By far, the element that has risen to the top of almost every coach’s list of 
things that practically help them be a more effective coach are the P.A.S. 
Principles. They are the core of how we coach technique. Let’s take a 
look at the details of this ‘gold nugget’ of technical coaching.

However, before we get into this technical element, we need to see 
where it fits our overall methodology. One of the most important con-
cepts we have is the connection between tactics and technique. All 
game sports require tactics to win. Technique only exists as a means to 
accomplish tactics whether in hockey, boxing, tennis, etc. 

A Coaching Hierarchy
There is a hierarchy of tactical-technical principles that a coach needs 
to be mindful of to make their coaching the most effective. The P.A.S. 
Principles are the core of the hierarchy: 

Coaches should avoid ‘isolated technical coaching’ that doesn’t maintain 
these critical connections.

A Critical Link
Ball control is the bridge that links tactics and a player’s mechanics. 
Without it, players are handicapped trying to solve ball control problems 
with their mechanics. This leads to ineffective solutions like ‘bend your 
knees more’ to get height. ‘Line your body up’ to control direction, ‘turn 
your hips’ for more power, etc. 

None of these body and footwork movements actually control what the 
ball does. If a coach provides this type of indirect feedback, it often leads 
to players being frustrated as they can do exactly what the coach said 
and not have the desired result. 

The physics of what makes the ball do what it does is required to make 
the ball do what is necessary to perform a tactic. In the Canadian meth-
odology, being able to control the ball is called ‘Effectiveness’ and is an 

The Key Elements
The first step to successfully manipulate the ball is to imagine a 3-dimen-
sional ‘Ball Control Box’ surrounding your impact of the ball.  Whether 
groundstroke, volley or serve, every shot in tennis requires the racquet 
to ‘pass’ through that box. I created the acronym P.A.S. to remember the 
key elements.

To maximize the effectiveness of using P.A.S. as a practical tool, coaches 
need to understand the specific characteristics of each element.  These 
concepts and language become useful in describing the details and pro-
viding precise feedback. 

Let’s take a look at each one:

Tactics come first to win.  

The ball must be controlled to accomplish the tactic. What 
to do with the ball (e.g. hit it higher, lower, left, right, etc.) be-
comes the main intention a player has during play.

The P.A.S. Principles are the physics that control the ball and 
allow the player to achieve their intention. 

All the other movements of racquet work, footwork and body-
work players must learn are only to ensure the appropriate 
P.A.S. is performed for the shot. If the P.A.S. is incorrect, the 
other movements don’t add up to success. 

1

2

3

4

“Ball Control is the bridge that links tactics 
and a player’s mechanics.”

PATH of the racquet through the impact

ANGLE of the racquet through the impact

SPEED of the racquet through the impact

On the Vertical plane

Vertical

On the Horizontal plane

Horizontal  (Angling the racquet to the right or left)

Level
Low to High
High to low

Open (to the sky)
Closed (to the sky)
Straight (racquet vertically up & down)

Accelerating
Decelerating
Maintaining speed

Circular path
Linear path (‘Straight’)

Back (hit the ‘back’ of the ball. E.g. for a Down-the-line)
Outside (hit the ‘outside’ of the ball. E.g. for a Crosscourt)
Inside (Hit the ‘inside’ of the ball. E.g. for an ‘Inside-out’)

The P.A.S. Principles are a technical coaching ‘power tool’ because they 
are based on the physics of the ball and racquet interaction. They direct-
ly determine what the ball does (or doesn’t) do.  If one centres the ball on 
the strings, no shot can go where intended if the P.A.S. is incorrect, and 
no ball can do something unintended if the P.A.S. is correct. 

Every shot in tennis is a ‘recipe’ combining varying degrees of each P.A.S. 
Principles.  Even a complex ball control like spin is simply a combination 
of the appropriate amounts P.A.S.  For example, ‘topspin’ would result 
if the racquet path was low to high, the angle was vertical (or slightly 
‘closed’), and the speed was fast (With the same racquet path & angle, 
more speed increases the amount of spin, less speed decreases it).

essential part of technique. Not being technically effective just makes 
you a ‘stylish loser’ in tennis. 
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PROBLEM-SOLVING DURING PLAY
Coaches should help players gain a basic understanding of the P.A.S. 
Principles and how to use them for themselves. For players, the P.A.S. 
Principles become one of the key problem-solving tools they need for 
successful tennis. For example, suppose an opponent is on one side of 
the court, and the player wants to direct the ball to the other side (control 
direction). In that case, they need to know that the angle of their racquet 
at impact is a critical determining factor (and not all sorts of other move-
ments they could make).   

One of the reasons many players have ‘funky’ technique is because of 
their misunderstandings about how they are manipulating the ball. They 
solve their problems through the application of misconceptions. When 
coaches facilitate learning what really makes the ball do things, it often 
simplifies their technique.  

INTERNAL vs EXTERNAL
FEEDBACK
One of the reasons the P.A.S. Principles are effective feedback is be-
cause they don’t fixate a player on how to move their body (called ‘Inter-
nal’ feedback)—using the P.A.S. Principles allows a coach to tap into the 
power of ‘External’ feedback, which research shows leads to improved 
learning. (For an article about Internal vs External Feedback, click here)  

CONCLUSION
The P.A.S. Principles are an essential element in the connection between 
tactics and technique. They provide a direct way to control the ball and 
a simple way for players to solve tactical problems effectively on court.   

Wayne Elderton is the Head Coach Developer for Tennis Canada coach-
ing certification in BC. He is the Tennis Director at the North Vancouver 
Tennis Centre. Wayne holds the highest certifications in Canada, be-
ing a Level 4 Coach and a Club Professional 3. He has won numerous 
coaching awards and is a popular speaker at coaching conferences 
worldwide. He also consults for the Midtown network of Clubs training 
their coaches and Tennis Directors.  His website, acecoach.com, con-
tains numerous free coaching resources centered around the Canadian 
methodology. See Wayne Elderton present at the PTR Intl. Tennis Sym-
posium.

https://ptrtennis.org/workshops/#Level1About
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The Goal Isn’t to Live Forever… 
The Goal is to Create Something that Will

What will your legacy be?  
 

As the end of the year approaches, please keep the PTR Foundation in mind
for your End of the Year Giving.  

 
Please help us support Grassroots Tennis

and the sport of a lifetime which can help transform lives!   
The PTR Foundation is a 501-C(3) organization with

5 Categories of Giving.    

DONATE

https://ptrtennis.org/ptr-foundation/
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THE VALUE OF 
SELF-BRANDING
Differentiating Yourself in the World of Racquet Sports

> > > > >> > > > >

PTR Professional and USPTA Master Professional, Len Simard is a Racquet Sports, Fitness and GM/COO Search Executive 
for the Nation’s largest hospitality recruiting and consulting firm of KOPPLIN, KUEBLER & WALLACE. Len has been placing 
Racquet’s professionals in the industry for more than a decade and is considered one of the Country’s leading recruiter/
consultants. Len continues to provide education and guidance to the private club world through comprehensive facility 
assessments and aiding in senior-level placements to club presidents and COO’s nationwide.

Jonathan Sarosiek is certified as an Adult Development Professional by the Professional Tennis Registry (PTR), a Pick-
leball Coach by the Professional Pickleball Registry (PPR), a Platform Tennis Coach by the Professional Platform Tennis 
Registry (PPTR), and as an Elite Professional by the United States Professional Tennis Association (USPTA). A principled 
executive leader and business development professional, Jonathan has over 17 years of experience in the hospitality, 
resort industry, and private club management sectors. 
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When you think of the most powerful and popular brands in the world, 
what comes to mind?  Some think of Apple and Starbucks, others Nike 
and Target. While their recognizable logos and catchy taglines are en-
gaging, they embody key attributes that continually position them over 
their competition: innovation, focus, passion, consistency, flexibility, and 
distinction, among many others.  
 
In the highly competitive industry of racquet sports, how do you mirror 
these iconic brands and stand out against the crowd?  Simply put, imita-
tion is the sincerest form of flattery -- leverage the same framework and 

CONDUCT A PERSONAL SWOT ANALYSIS

SHARPEN YOUR RACQUET SPORTS SKILLS

What do I stand for as a person? What are my passions? How would I describe my leadership style? 

What makes me stand out? What are my assets and technical skills?

What makes me hirable? What would my current co-workers and leader say about me? How do I conduct myself 
in public, with members? What side projects have I worked on that add value to what I bring to an organization?

What do I value in a company, the culture, and the environment?

Every one of us can continue to learn and grow. Look into becoming a certified Director of Racquets and take advantage of the new 
program offered by the University of Florida.

STRENGTHEN CREDIBILITY WITHIN YOUR OWN CLUB AND ACROSS
THE ENTIRE INDUSTRY

Look to build relationships with your CFO, GM, Director of Membership, and other department experts at your club to learn more about the 
work they do. Afterall, the success of all departments – not just racquet sports – is contingent upon the collaboration across the entire 
organization. You can also connect and set up one-on-one sessions with industry leaders you see and meet at national conventions and 
workshops. Lastly, follow and connect with leaders on LinkedIn -- most professionals are willing to spread their knowledge and even 
serve as a mentor. 

DIVERSIFY YOUR PERSONAL PORTFOLIO

Broaden your racquets scope and become certified as a pickleball, platform tennis or padel teaching professional. While tennis is the 
pillar, it’s not just about that single sport any longer!   

To articulate your strengths, potential weaknesses (and how to better position them as focus areas for growth), opportunities and threats 
in the landscape (plus how you’ll address them), write them down and create an action plan to get you from today’s status quo to tomor-
row’s future state. Don’t know where to start? Ask yourself the following questions: 

thought process of the brands you know and love to define your person-
al brand. Whether you are looking to become a Head Racquets Profes-
sional, Director of Racquets, or seeking a more entry level position in 
the industry, take time to reflect on what makes you...you! Consider the 
following tactics to help you better define your unique value proposition:  
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After many months of virtual meetings, I was delighted to be in person at 
the 2021 PTRW’s Coaching Summit held in September in New York City. 
The conference was designed with a series of high-impact sessions to 
help us grow as coaches and leaders in our industry.

If you’re looking for a typical workshop where you sit back and zone out, 
I’m afraid this is not for you. If you want to put your phone away, listen, 
actively participate in exercises that will improve your coaching and 
communication skills, and expand your network of female allies, keep 
reading! 

The event kicked off with Elizma Nortje, a high-performance men-
tal coach, who teaches tennis and is a mental toughness specialist at 
Vandameer Tennis Academy in South Carolina. She is Namibia’s most 
successful tennis player achieving a career high of No. 447 in singles 
and No. 280 in doubles. It was an honor to meet her and be exposed to 
her captivating and animated personality while learning about the im-
portance of modeling! This cognitive behavior refers to learning by ob-
servation and imitation alone without comments1. Elizma reminded us 
how important effective listening is to foster and strengthen bonds with 
clients through empathy and deep connection. 

She was very practical in her teaching style and put us in role play sit-
uations so we could test out tools we just learned and receive instant 
feedback. What I took away most from her presentation was the discus-
sion around ‘chunking’. Often, it’s covered up and down, but Elizma spent 
time unpacking the lateral component and shared relevant sport-specific 
examples. Often when players get injured, they need to adjust their train-
ing schedule – sometimes frustration and overwhelm can cause an all 
or nothing mindset shift. Instead, she reminded us to think about lateral 
chunking in this scenario and to be creative and brainstorm alternatives 
to implement for the time being. I was personally dealing with an ankle 
injury during the Summit so it was a great reminder for me to think cre-

KEYHIGHLIGHTS

Opportunity to meet and learn from influential speakers in our
industry

Chance to improve your communication skills through
practical exercises 

Expand and grow your network of female coaches and
leaders in our industry

SPORTS LEADERSHIP LESSONS I LEARNED
at the

2021 PTRW Coaching Summit
by Danielle Grenier
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atively and strategically about functional training exercises I can do for 
the time being that are still effective. The picture below shows us work-
ing through a group chunking exercise. 

Next, Linda Low from Etc. Coaching Consultants and Sarah McQuade 
from the USTA spoke to us about the importance of partnerships, rela-
tionships, and nurturing new connections in our industry. I found it help-
ful to have built-in time to walk through an exercise illustrating our own 

spider web of tennis contacts and connections and to reflect on who 
to contact to continue developing and growing our networks. Here we 
were working on a group exercise at our table. 

An overarching theme throughout the summit was how to become a 
more effective listener to help build trust and strengthen relationships. 
As someone who didn’t know any other participants before the event, it 
was refreshing to be amongst so many female players – especially since 
I work with predominately male coaches! 

I would encourage anyone to check out the next PTRW event as a great 
way to connect and grow with new or familiar faces. I ran into one pro 
I used to coach with, had several meaningful conversations with pros 
in and new to the area and loved hearing everyone’s story and sharing 
tennis challenges and coaching tips. It was an awesome surprise to be 

able to meet Laura Puryear, a PTR Instructor, who I had just learned from 
while completing my Level 1 Instructor Course in August 2021!

I would highly recommend any interested coaches to attend future 
events so we can grow our network of female coaches and leaders. 
I look forward to staying abreast of group updates and meeting new 
coaches next time.

Danielle N. Grenier is a PTR certified tennis coach and fitness enthusiast 
living in New York City. She was a nationally ranked junior in Canada and 
played Division 1 collegiate tennis in the U.S. captaining the women’s 
tennis team at Niagara University. Danielle has enjoyed coaching ath-
letes of all ages in Canada, Australia, and the U.S and currently coaches 
at Sutton East Tennis Club in Manhattan.  Feel free to get in touch at 
danielle@poweroftennis.com. 

Thursday, December 9, 2021 | 6-8pm

Led by Linda Low & Sarah McQuade, the session will be 
focused on:

Communication skills, Negotiating skills,
Developing networks,

Ticket price is $77

REGISTERindian wells, ca  ▪  december 9, 2021

https://ptrtennis.org/events/#PTRWEW
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kinesysactive.com
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International Member News
ITALY

Germany

PTR International Master Professional and Workshop Leader, 
Herbert Schnaubelt, recently conducted a 10 & Under work-
shop in Neudörfl, Germany.

The PTR Tennis 10 & Under certification was held for partici-
pants of the club, who are now certified to run the camps for 
the following season. 

A Junior Development Workshop was held in September in 
Rezzato, Italy.  The workshop was led by PTR Italy Executive 
Director Carlo Alberto Massaro. Participants were assisted by 
PTR Professional and 2020 PTR Pro of the Year, Massimo Ogna. 

An Adult Tennis Certifcation Workshop was held in October 
in  C. Maggiore, Italy. The Certification was directed by PTR 
Workshop Leader and Intl. Master Professional, Herbert 
Schnaubelt. The participants were assisted by PTR Profes-
sional and PTR Italy Women Committee Member Roberta Fri-
siero.  
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SLOVAKIA

HUNGARY

PTR Master Professional and Key Clinician, Louie Cap’s first 
stop was Madunice, Slovakia where he conducted the first 
PTR U10 Certification workshop Nov.2-4th. The workshop was 
held in Tennis Klub Madunice with beautiful indoor red clay.  
PTR Official Provider for Slovakia, Patricia Markova-Roguls-
ki (far left beside Louie), organized the trip for the group who 
had very high playing skills and did excellent job with the 10 & 
under curriculum.  

Next was Budapest, Hungary with a 10 & Under 
Certification workshop at the Hungarian Nation-
al Training Center.   Thanks to PTR Provider for 
Hungary, Sandor Papp of the Hungarian Tennis 
Association for sponsoring the visit.  PTR gained 
26 new members. 

International Member News
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International Member News

POLAND

Dr. Louie conducted an 11-17 Certification workshop in War-
saw, Poland Nov.11-13th. The workshop was held at new, very 
modern Akademia Tenisa Ziemnego Tenispoint and was orga-
nized by Marcin Maciocha, PTR Poland Provider. 

Louie also conducted successful Memorable Drills Specialty 
workshop Nov.10.  Special thanks to Basia Maciocha for her 
wonderful translations and demonstrations.

iGENIE 

(800) 776-6770
playmatetennis.com
NEED DRILLS? Go to:

GET A FREE DEMO!

Half Page Ad-PTR.indd   1 12/12/17   8:41 PM
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ASK THE EXPERT

General Use

Profitability

Care - Maintenance:

Implement a ball machine certification program so each member is certified on how to properly use the ball machine.

Put your extension cord on a reel. This will help protect the cord as well as speed up the set-up process.

I highly recommend use of a remote for the best overall player experience, however a strict signin/ sign-out procedure should be imple-
mented.

Use consistent balls. I recommend an extra duty felt ball regardless of the playing surface. In a club situation, it is likely that the felt will 
wear down quicker than the ball will go dead. It is also not a good idea to constantly add balls from matches because the variety of balls 
causes inconsistency in pitches.

Put the machine on a visible court to enhance marketing and limit any potential abuse.

After Hours/Unsupervised use is not recommended.

Minors should have adult supervision.

A Ball Machine Club can generate immediate revenue. Members pay an annual fee to gain unlimited usage of the ball machine. Get 
30 members to pay $200.00 and you have $6000.00. Continue to market the machine annually and you will bring in at least $6000.00 plus 
hourly rentals each year.

Implement the ball machine as part of the pros’ Post Lesson Curriculum. Share the revenue with the pros as part of this program.

Do a demo day to promote the different ways the ball machine can be used for training to help promote the Ball Machine Club.

Make the ball machine part of a video lesson program.

Incorporate the ball machine as part of the Cardio Tennis Program.

If the ball machine is used more than 20 hours a week you should do the required Preventative Maintenance every week and the 
machine should receive professional Preventative Maintenance once or twice a year. If the ball machine is used less than 20 hours a 
week you should do the required Preventative Maintenance every other week and the machine should receive professional Preventative 
Maintenance once a year.

Make sure the machine has a cover for sudden showers and is stored in a water-proof shed with
a floor.

Q

A

We finally were able to replace our old ball machine. We want it to be a success.
Any tips that might help us moving forward?

Great question. I will try to break it down into three categories:

�
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https://ptrtennis.org/award-nominations/
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PTR Career Services Center powered by KOPPLIN KUEBLER & WALLACE

INTERVIEWIING COACHING PRO TIPS

We encourage candidates
to treat virtual interviews as
if they are in-person and
prepare accordingly...[read]

Helping leaders focus their
limited time on doing the right
things in a manner that is
sustainable...[learn]

Career strategist, Michelle
Riklan, on contact info, key
skills, value proposition and
more...[watch]

THE MOST TRUSTED NAME

IN EXECUTIVE SEARCH

AND CONSULTING

"We improve the well-being of our clients, advance
the careers of our candidates, and have fun every day."

THE PARTNERS AT
KOPPLIN KUEBLER & WALLACE

Resumes
Pro tip #1

https://ptrtennis.org/wp-content/uploads/2021/11/My-Movie-13-2.mp4
https://kkandw.com/for-clients/leadership-and-coaching/
https://kkandw.com/preparing-for-the-virtual-interview-navigating-the-video-platform/
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FOR THE 
PRO.
BY THE 
PRO.
Penn has manufactured the Pro Penn ball 
for over 40 years. It is crafted to the 
specifications that pros require: a ball with 
consistent performance and ultimate 
durability. Pro Penn Marathon is developed 
for the pro, by the pro.

Official Ball

P
T

R
 lo

g
o

 b
al

l a
va

ila
b

le
 u

p
o

n
 r

e
q

u
es

t


	Button 26: 
	Button 27: 
	Button 28: 
	Button 29: 
	Button 9: 
	Button 8: 
	Button 30: 
	Button 24: 
	https://ptrtennis: 
	org/ptr-board-of-directors-application/: 

	Button 19: 
	Button 21: 
	Button 20: 
	Button 23: 
	Button 15: 
	Button 25: 
	Button 31: 
	Button 32: 
	Button 33: 


